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Your N
R

202 M
em

oryp
hone carries a guarantee from

 the d
ate of

p
urchase. If found

 to b
e faulty w

ithin the guarantee p
eriod

 it w
ill b

e
rep

aired
 or rep

laced
 at our d

iscretion, sub
ject to our stand

ard
 term

s
and

 cond
itions. The guarantee d

oes not cover accid
ental d

am
age or

negligence. The telep
hone m

ust only b
e used

 in the U
.K

. in
accord

ance w
ith its instructions for use and

 m
ust not b

e tam
p

ered
w

ith, or taken ap
art b

y anyone w
ho is not an authorised

rep
resentative of the com

p
any. The guarantee in no w

ay lim
its your

legal rights. S
hould

 you have any p
rob

lem
s, p

lease return your
telep

hone to your sup
p

lier.

P
lease ensure that a note of your nam

e and
 ad

d
ress and

 d
etails of

the p
rob

lem
s are enclosed

, together w
ith a cop

y of your p
urchase

invoice, and
 that good

s are returned
 in their full original p

ackaging
w

ith instructions enclosed
. G

ood
s are returned

 to the m
anufacturer at

the custom
ers ow

n risk and
 exp

ense.

C
onditions O

f U
se

Your N
R

202 M
em

oryp
hone is ap

p
roved

 for use on b
usiness or p

rivate
d

irect exchange lines and
 on com

p
atib

le P
B

X
 extensions. W

hen
connected

 to a d
irect exchange line this m

ust b
e a stand

ard
 exclusive

(not shared
 service) line. The line should

 cater for either loop
d

isconnect or m
ultifreq

uency signalling. The telep
hone can signal

Tim
ed

 B
reak and

 E
arth R

ecall.

This telep
hone is not suitab

le for use as an extension to a p
ayp

hone
or on shared

 service or (1+
1) carrier system

s.

The d
ialling cod

e ‘999’ can b
e d

ialled
 on this ap

p
aratus for the

p
urp

oses of m
aking outgoing calls to the B

T E
m

ergency (999)
S

ervice.

Facilities &
 Features

This ap
p

aratus has b
een ap

p
roved

 for the use of the follow
ing

facilities:

- S
im

p
le telep

hone facility
- Loop

 d
isconnect or D

TM
F S

ignalling (S
electab

le)
- 32 d

igit A
utom

atic S
torage of last num

b
er d

ialled
- 20 D

irect M
em

ory locations of 24 d
igit cap

acity
- R

inger Volum
e control

- R
inger P

itch control
- Tim

e B
reak or E

arth Loop
 R

ecall (selectab
le)

- O
p

eration in ab
sence of p

roceed
 ind

ication
- S

uitab
le for PA

B
X

's p
rovid

ing second
ary p

roceed
 ind

ication
- P

ush-to-M
ute function or op

tional P
ush-to-S

p
eak

- M
essage w

aiting (6 w
ire line cord

 req
uired

 for 6 w
ire system

s not
sup

p
lied

)
- M

em
ory P

rotection S
w

itch

A
ny other usage w

ill invalid
ate the ap

p
roval of the ap

p
aratus if as a

result it then ceases to conform
 to the stand

ard
s against w

hich
ap

p
roval w

as gained
.

C
a

re
 O

f 
Y

o
u

r 
T

e
le

p
h

o
n

e
Yo

u 
ha

ve
 in

ve
st

ed
 in

 a
 q

ua
lit

y 
p

ro
d

uc
t 

an
d

 s
im

p
le

 c
ar

e 
an

d
 c

le
an

in
g

w
ill

 k
ee

p
 it

 in
 g

oo
d

 c
on

d
iti

on
. 

 T
he

 p
la

st
ic

 p
ar

ts
 a

nd
 c

ar
d

s 
sh

ou
ld

 b
e

w
ip

ed
 w

ith
 a

 c
lo

th
 d

am
p

en
ed

 w
ith

 c
le

an
 w

at
er

.

D
O

 N
O

T
us

e 
sp

ra
y 

p
ol

is
he

s 
as

 t
he

se
 c

an
 a

ffe
ct

 t
he

 in
te

rn
al

 c
irc

ui
ts

.
D

O
 N

O
T 

us
e 

ab
ra

si
ve

 c
le

an
er

s 
as

 t
he

se
 w

ill
 d

ul
l t

he
 h

ig
h 

gl
os

s 
fin

is
h.

D
O

 N
O

T
le

t 
th

e 
co

ile
d

 c
or

d
 b

ec
om

e 
kn

ot
te

d
 o

r 
tw

is
te

d
.

W
a

ll 
M

o
u

n
ti

n
g

Yo
u 

m
ay

 w
is

h 
to

 m
ou

nt
 t

he
 N

R
20

2 
M

em
or

yp
ho

ne
 o

n 
a 

w
al

l.
To

 d
o 

th
is

:
-

S
lid

e 
th

e 
p

la
st

ic
 “

w
al

l m
ou

nt
” 

up
w

ar
d

s 
to

 r
em

ov
e,

 t
ur

n 
it 

ar
ou

nd
an

d
 r

ep
la

ce
 it

 in
 t

he
 s

lo
t.

-
Th

e 
H

an
d

se
t 

w
ill

 t
he

n 
st

ay
 in

 t
he

 c
ra

d
le

 w
he

n 
th

e 
te

le
p

ho
ne

 is
 o

n
th

e 
w

al
l.

-
P

os
iti

on
 t

w
o 

sc
re

w
s 

in
to

 t
he

 w
al

l a
t 

a 
d

is
ta

nc
e 

of
 1

0c
m

 a
p

ar
t.

-
E

ns
ur

e 
th

at
 t

he
 s

cr
ew

 h
ea

d
s 

ar
e 

5m
m

 f
or

 t
he

 w
al

l.

-
P

la
ce

 t
he

 t
el

ep
ho

ne
 o

n 
th

e 
sc

re
w

s 
us

in
g 

th
e 

ke
yh

ol
e 

sl
ot

s 
on

 t
he

re
ar

 o
f 

th
e 

te
le

p
ho

ne
.

In
 C

a
s
e

 O
f 

D
if

fi
c
u

lt
y

If 
yo

ur
 t

el
ep

ho
ne

 d
oe

s 
no

t 
ap

p
ea

r 
to

 b
e 

w
or

ki
ng

, 
th

e 
fo

llo
w

in
g 

si
m

p
le

in
st

ru
ct

io
ns

 s
ho

ul
d

 e
na

b
le

 y
ou

 t
o 

d
is

co
ve

r 
th

e 
p

ro
b

le
m

. 
 Y

ou
 m

ay
w

is
h 

to
 a

sk
 a

 f
rie

nd
 t

o 
he

lp
 y

ou
 b

y 
m

ak
in

g 
an

d
 r

ec
ei

vi
ng

 c
al

ls
 f

ro
m

yo
ur

 li
ne

 t
o 

th
ei

rs
.

1.
C

he
ck

 t
ha

t 
al

l t
he

 h
an

d
se

ts
 h

av
e 

b
ee

n 
co

rr
ec

tly
 r

ep
la

ce
d

 a
nd

 t
he

te
le

p
ho

ne
 is

 f
irm

ly
 p

lu
gg

ed
 in

to
 t

he
 s

oc
ke

t.
  

A
tt

em
p

t 
a 

ca
ll.

  
If 

th
e

p
ro

b
le

m
 p

er
si

st
s 

p
ro

ce
ed

 t
hr

ou
gh

 t
he

 f
ol

lo
w

in
g 

st
ep

s 
an

d
at

te
m

p
t 

to
 m

ak
e 

a 
ca

ll 
at

 e
ac

h 
st

ag
e.

2.
U

np
lu

g 
al

l y
ou

r 
te

le
p

ho
ne

s 
an

d
 p

lu
g 

in
 a

n 
in

d
iv

id
ua

l i
ns

tr
um

en
t.

  
If 

th
is

 in
st

ru
m

en
t 

w
or

ks
 t

ry
 it

 in
 a

ll 
th

e 
so

ck
et

s.
  

Th
is

 a
ct

io
n 

sh
ou

ld
in

d
ic

at
e 

if 
th

is
 t

el
ep

ho
ne

 a
nd

 y
ou

r 
so

ck
et

s 
ar

e 
w

or
ki

ng
 c

or
re

ct
ly

.

3.
P

lu
g 

in
 y

ou
r 

te
le

p
ho

ne
s 

on
e 

at
 a

 t
im

e.
  

If 
th

e 
p

ro
b

le
m

s 
on

ly
 o

cc
ur

w
ith

 a
ll 

yo
ur

 t
el

ep
ho

ne
s 

p
lu

gg
ed

 in
, 

p
le

as
e 

re
ad

 t
he

 in
st

ru
ct

io
n

he
ad

ed
 “

in
st

al
la

tio
n”

.

4.
A

ny
 c

on
tin

ui
ng

 c
as

e 
of

 d
iff

ic
ul

ty
 s

ho
ul

d
 b

e 
re

fe
rr

ed
 in

 t
he

 f
irs

t
in

st
an

ce
 t

o 
th

e 
su

p
p

lie
r 

of
 t

he
 t

el
ep

ho
ne

. 
 T

hi
s 

is
 im

p
or

ta
nt

b
ec

au
se

 if
 y

ou
 a

sk
 B

T 
to

 r
ep

ai
r 

a 
fa

ul
t 

w
hi

ch
 is

 n
ot

 c
au

se
d

 b
y 

on
e 

of
 t

he
ir 

in
st

ru
m

en
ts

 o
r 

so
ck

et
s 

w
hi

ch
 t

he
y 

ha
ve

 a
gr

ee
d

 t
o

m
ai

nt
ai

n,
 t

he
y 

ca
n 

ch
ar

ge
 y

ou
 f

or
 t

he
 v

is
it.



U
tilisation O

f C
ontrols

T
he button functions are as follow

s:
0 - 9 

- D
ialling digits

* - # 
- D

ialling codes for M
F

 S
ignalling

R
ecall 

- F
or use on a P

B
X

 or for star services
LN

R
 

- Last num
ber redial function

Tone
- S

w
itch from

 loop disconnect to D
T

M
F

 during dialling
P

ause
- P

ause function
S

tore
- U

sed to store a telephone num
ber in m

em
ory

M
ute 

- To prevent the other party from
 hearing you (ie. push

dow
n (on handset) to m

ute) or, alternatively, on specially
adapted m

odels this can be am
ended to push-to-speak.

In this instance, the phone w
ill be clearly m

arked as
such.

Latchable M
ute 

- To prevent the other party from
 hearing you (i.e. push to

(on base) m
ute (LE

D
 w

ill light).
P

ush button again to continue norm
al (tw

o-w
ay)

conversation
T

he sw
itch functions are as follow

s:
R

ing V
ol 

- A
llow

s you to set the level of the ringer loudness
R

ing P
itch 

- A
llow

s you to set the pitch of the ringer
E

LR
/T

B
R

 
- S

ets the R
ecall to E

arth (E
LR

) or Tim
ed B

reak R
ecall

(T
B

R
)

Tone / P
ulse D

ialling
- Tone or P

ulse dialling selector sw
itch

M
em

ory P
rotection 

- A
llow

s you to protect num
bers stored in m

em
ory

location
M

essage W
aiting 

- S
et the m

essage w
aiting to 4 or 6 line configuration

V
isual Indicators:

R
ing 

- T
his indicates an incom

ing call by lighting up.
M

essage W
aiting 

- O
perates w

here P
A

B
X

 m
essage w

aiting is operational

Installation
Your N

R
202 M

em
oryphone is designed to be plugged into the new

 phone sockets
adopted in the U

.K
. If you do not have a prim

ary socket you can obtain this from
 your B

T
sales office, w

hose address is in the telephone directory. A
dditional sockets can be fitted

by yourself using one of the extension kits com
m

ercially available. F
or additional sockets

required on a P
B

X
 you should contact your P

B
X

 supplier/m
aintainer. T

he plug and socket
are designed so that the plug w

ill only fit the socket the correct w
ay round. P

lease note any
other m

ethod of connection w
ill invalidate the instrum

ent approval.
O

n any exchange line you m
ay have as m

any sockets as you like, the num
ber of w

hich m
ay

exceed the num
ber of telephones. Your telephone can be m

oved from
 socket to socket by

sim
ply plugging it in w

here you w
ish. H

ow
ever, if you unplug your telephone w

hilst involved
in initiating a call or talking, the call m

ay be lost.
T

here is a lim
it on how

 m
any telephones m

ay be connected to an exchange line at any one
tim

e. P
lugging in too m

any telephones w
ill overload your exchange line and as a result your

telephones m
ay not ring. To enable you to check if you are overloading a line, a R

inger
E

quivalence N
um

ber (R
E

N
) is m

arked on the base of the telephones you w
ish to plug in.

T
he ringers should operate satisfactorily if the sum

 of the R
E

N
 num

bers are 4 or
less.Include all B

T
equipm

ent provided. If a B
T

telephone is supplied unm
arked you can

assum
e it to have a R

E
N

 of 1, but this should be confirm
ed by your local B

T
sales office.

N
O

T
E

:
N

O
T

A
LL

T
E

LE
P

H
O

N
E

S
 H

A
V

E
 T

H
E

 S
A

M
E

 R
E

N
 V

A
LU

E
.

T
his N

R
202 M

em
oryphone has a R

E
N

 of 1.
O

nce you have com
pleted the “Initial S

et-up P
rocedure” ( S

ection 4) then plug your
telephone into the socket. O

nce plugged in w
ait for 4 seconds before m

aking or answ
ering

a call.
Your N

R
202 M

em
oryphone is now

 ready for use.

TH
E

D
IA

L
M

O
D

E
S

ELEC
TO

R
S

W
ITC

H
M

any telephone exchanges in the U
K

 still use the P
U

LS
E

 dialling system
.

H
ow

ever, as new
 exchanges are com

m
issioned and older exchanges are updated, the dialling

system
 is being changed to T

O
N

E
dialling w

hich gives faster connection as w
ell as access to

new
 services.

Your E
xecutive F

eature S
et 2 M

em
oryphone allow

s you to operate on either system
 and the

D
IA

L
M

O
D

E
S

E
LE

C
T

O
R

 S
W

IT
C

H
should be set to the dialling m

ode required by your
exchanges. S

et the sw
itch to the P

U
LS

E
 (Loop D

isconnect) position for P
U

LS
E

 dialling, or to
the T

O
N

E
 (M

ulti F
requency) position for T

O
N

E
dialling. If in doubt about the correct dialling

m
ode used by your exchange, please consult your N

etw
ork O

perator.

TH
E R

EC
A

LL M
O

D
E S

ELEC
TO

R
 S

W
ITC

H
If you are connected to a T

O
N

E
 dialling exchange, set the sw

itch to the T
B

R
 (Tim

ed B
reak)

position to enable you access certain N
etw

ork S
ervices.

If you are connected to a P
U

LS
E

 dialling exchange, set the sw
itch to the E

LR
 (E

arth Loop)
position as recall has no function on direct lines connected to such exchanges. (T

his w
ill

avoid the possibility of cutting off your call should the recall button be pressed
accidentally.)
If you are connected to a P

A
B

X
, set the sw

itch according to the requirem
ents of your

particular P
A

B
X

. If in doubt, consult your P
A

B
X

 Instructions or your P
A

B
X

 m
aintainer.

TH
E M

ES
S

A
G

E W
A

ITIN
G

 S
ELEC

TO
R

 S
W

ITC
H

O
n 4 w

ire system
s set the sw

itch to 2/5 to enable m
essage w

aiting on com
patible system

s.
F

or 6 w
ire system

s set the sw
itches to 1/6. O

nly one m
essage w

aiting telephone m
ay be

connected to an extension. If m
ore than one m

essage w
aiting telephone is connected

to a line, the system
 m

ay interpret this as an off hook condition.

S
ETTIN

G
 TH

E R
IN

G
ER

 - R
IN

G
ER

 V
O

LU
M

E S
LID

E C
O

N
TR

O
L

T
he ringer volum

e control allow
s the ringer volum

e to be varied w
hilst still allow

ing you to
m

ake calls. S
et to m

inim
um

 position the ringer w
ill be off.

R
IN

G
E

R
 P

IT
C

H
 S

W
IT

C
H

 - S
et the sw

itch to the H
I, M

E
D

 or LO
 position to adjust the pitch

of the ringer.

C
O

N
N

EC
TIN

G
 TO

 TELEP
H

O
N

E S
O

C
K

ET
W

hen the setting up instructions have been com
pleted, connect the plug at the end of the

telephone lead into the telephone socket. T
he plug w

ill only fit the correct w
ay round.

LA
S

T N
U

M
B

ER
 R

ED
IA

L
To redial the last num

ber m
anually dialled:
- Lift handset, listen for dial tone
- P

ress redial button

M
E

M
O

R
Y

O
P

E
R

A
T

IO
N

U
p to 19 telephone num

bers each consisting of a m
axim

um
 of 24 digits (including pauses

or change of dial m
ode instruction) m

ay be stored in m
em

ory. N
um

bers m
ay also be stored

w
hen you are actually in the process of m

aking a call and using the handset or headset.
To store a num

ber, please adopt the follow
ing procedure:-

1) E
nsure that the telephone is plugged into the telephone socket, and that the m

em
ory

protection sw
itch is positioned to the left. Lift handset.

2) P
ress S

T
O

R
E

 button once.
3) E

nter the telephone num
ber to be stored.

4) P
ress the S

T
O

R
E

 button again.
5) P

ress desired m
em

ory location button.
6) To protect the num

ber stored ensure the m
em

ory protection sw
itch is positioned to the

left.

D
IA

L
L

IN
G

 N
U

M
B

E
R

S
 F

R
O

M
 M

E
M

O
R

Y
To dial a num

ber from
 m

em
ory, lift handset, aw

ait dial tone and press button corresponding
to m

em
ory location require.

PA
U

S
E

D
uring a dialling or m

em
ory program

m
ing sequence, pressing P

A
U

S
E

w
ill autom

atically insert
a 4 second delay betw

een the digits dialled, before and after pressing the P
A

U
S

E
 function.

T
his m

ay be needed w
hen using certain equipm

ent or services.

TO
N

E
B

U
T

TO
N

P
ressing the tone button during dialling w

hen set to loop disconnect (P
ulse), sw

itches the
signalling to D

T
M

F
 (tone). T

his facility m
ay be used w

hen the call is routed via m
ultiple

exchanges, including P
B

X
 w

here the first exchange responds to P
ulse dialling only w

hilst the
distant exchange to Tone.
W

hilst the D
ialling sw

itch is set to P
ulse, the telephone w

ill reset to P
ulse w

hen the handset is
replaced back on hook

H
A

N
D

S
E

T
 M

U
T

E
 B

U
T

TO
N

W
hilst this is depressed the other party w

ill not hear the conversation. If specified the
E

xecutive H
eadset Telephone can be supplied w

ith this button as 'push to talk', and in this
instance the telephone w

ill be clearly m
arked as such.

L
A

T
C

H
A

B
L

E
 B

A
S

E
 M

U
T

E
P

ressing the m
ute button during a call w

ill deactivate speech transm
ission.

W
hen m

ute is activated the M
ute LE

D
 w

ill light up. P
ress the m

ute button again to
deactivate the m

ute function.

O
P

ER
A

TIN
G

 P
R

O
C

ED
U

R
E FO

R
 P

B
X

 C
O

N
N

EC
TIO

N
T

he N
R

202 M
em

oryphone is suitable for connection to a P
A

B
X

 w
hich returns secondary

proceed indication.

P
B

X
 R

E
C

A
L

L
W

hen connected to a P
B

X
, the telephone w

ill send a R
ecall S

ignal to the exchange w
hen

the R
E

C
A

LL
(R

) button is pressed. T
his E

xecutive H
eadset Telephone provides either

T
IM

E
D

 LIN
E

 B
R

E
A

K
 R

E
C

A
LL

or E
A

R
T

H
 R

E
C

A
LL. C

onsult your P
B

X
 supplier or m

aintainer
to ascertain w

hich is com
patible w

ith your P
B

X
. H

aving established w
hich you require

select either E
T

H
 (E

arth R
ecall) or T

LB
 (Tim

ed Line B
reak R

ecall) using the E
T

H
/T

LB
 sw

itch.
N

B
. U

n
like th

e o
th

er keys th
e M

u
te &

 R
ecall keys are 'h

ard
 sw

itch
es' n

o
t a 'so

ft
p

ress' keys. T
h

is m
ean

s th
ey w

ill o
n

ly d
ep

ress slig
h

tly, an
d

 w
ill rem

ain
 d

ep
ressed

u
n

til released
.

G
E

N
E

R
A

L
U

S
E

It m
ust be noted that there is no guarantee of correct w

orking of this telephone in all
circum

stances w
hen connected to a P

B
X

. A
ny difficulties should be referred to the

telephone supplier.
T

his telephone is approved for connection to m
ost P

B
X

’s.
T

he supplier of this telephone should be consulted for an up to date list of P
B

X
’s w

ith w
hich

this telephone is com
patible.

Location &
U

tilisation of C
ontrols

S
etting D

ialling and R
ecall M

ode
O
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